YN (9) 23 / dila glaal) g Ay 1Y) dsadil) ddaa

| Y1_ T T IF]JT.
wnjiaZl pgleill pnile=gll (S nll
Ellnglenll Avisaing

nLilngienlig AsjlagZl Aawniilial=an

s ﬁM&ﬂi}ﬂ\&J%mww E\Je.a)
4 gAY g Adlal) g Asalai@y) g Ao AN a sladls dad cila slaad) 4SS
(b slral) L ol 35

Eal) a g dana ABAS SRSl ;g Al (i

Jou ) 38 o 3850 ATl s

a¥ VAL A et () dxall / AN Aol






(Auilnglenlig AljlaZ] Awniill) Al=an
auaigun jiazZl pgle=ill gnil==gll (S all
Eilnglenil

J:tp.ﬁ*na.i:\h;h.aﬁi

laidy) g 500y 4SS — Aoad) i) 3,03 [ g iad) Jsan Ao Mo gSal) JSlY)

)y Z\Ml:. /

daaladl [ a8y g 550y ASS — ol Sl [ S Geen O S JELY

Ay il

BN AQIS — i 30 0a 030 [is padd) daal JUATIH B Sl aelucall M

4o paiiveall daaladifaLai®y) g

daalad) [ & glad) A0S — il glaa L ol 53K [ Gy and da ) ¢3S0 S0 L) B0

4 ytional

ai8Y) g 5 1Y) 4SS — el & gl [ ana 0 plin B 5ESA A0 Lusal) MEY)
3 2hs daala /

IS — cilaglae L o 58S [ g gl 5al) anall Jean A5 sESal) aoLawal) Y
daalal) puad) )

iy A8 A jema g Adla B0 [ o el 2E) Gl sSal) e o) ALY
dalaidy) aglall

O daala — Aadla 5,09) [ (las Al 5 g3Sal) a0 Lusal) )

\



YoV (0)de] dila glaall g 40y dpaiil) Alaa

dg jLanal) Aisgld)

#1080 o) el GiSa i [ (Bl G (s34 sl )

g1 ) daala A Ldal) il jall 5 alal) Sad) das [ sl dana g8 Y

) el g Ll AS pd = Jlas 3 1) [ pladdl ua daaa B3 gisal) 30T
dda W/

-

£15580 () el Lideia [ ;lla daaa jglia jgisal) g

Lo ol il g aglad) 3059 = (oalad) Lol [ ugliaa (i€ Jule jgisdl) 8

A painal) daalad) [ SLaiBY) g 3 ))aY) AS — SLaiB) [ (5 glagall plig 5 gl %
AL A8 ) ) g — (S caniaa [ ala g1 gl LY

SOl ghal S ja [ ) gl aBU e dELY) LA

D

did\Bl) Arala [ SlaiBY) g 5 10V ALlS — SlalB) [ Cpe ) i) s ol g3SAL

C_“n.«a:d‘l‘g;\ﬁl‘la.gh

3k dzala / s alilS mola  glsal) *
SASlall pghal 3S pa [ Clard g ¥

el 4, S

sl g Eal) )l uaa | S Cidal sl
QL«.HUAJU &JA._L“ "a.ué )ghlifﬁe-aﬂjs@-b 2
A2 e [ liddlae el

Gab [ A\ rhw taa

“w f A -

PRVI-y
‘:H.u'@ ‘:Lih M&[E—nj:tﬂn

0 )5 pally uSany g Lglaal BT Aga g o s Alaall oda 8 031 sl 61 Y
lagleall Al g ) o ghaill b gl S sall g

2112 - Ay - @G g S jla 2 g1 a8

- ]l

Lalal) Yebe 1, pa

Aghll - 2 FE14 1 o, a

VIVILYVOVIVILrT - sl

VAAMEAY & S8

ncmdit@nemdit.gov.iq : =g AN 2l

dalad) @) ) gadl JilBa 0 YE L& - iy - (3) )
www.ncmdit.gov.iq



Ul A il g

cAIsa gl g A) Ao b il Al g gl oyl (e alg I ) 5% ()
. alr) Rl il Aadial) & ganl) qudads
5 ) da g3 e il A8 gala fowd A Gl Jual otk |

. (A4) sl 3,5 G —alghae—ay

A gadl g Jglaad) &'ﬂdgau.\(m Yo) (o adiall danl) clade 2 L5 Y

Mﬂ1

P

) At R Galiie o Gl Glg T dadl Gadls o) qa

L) el Aadld ¢ claliinay) ¢ AdBU g gl ¢ dand) gdac dadia

aliiaa) (i) A g g ¢ AlS e (Y0 0) 8 paldtanll clalS e LY

O &) Al pall g ) Jardl S ¢ Eald) ol ¢ Gl Gl e (sl 2 adl)
) G a5 A (*) daad S8 ey o) 0B gl o ¢ ((Jard) (S o Lilid
L Jardl (a g

g ¢ Cmsling 393 ¢ il (2 a5 9 e il Ao SISV g Jglaadl a8 5

¢ Al Juadely L S A

Standard ) ki Jeal AUl Aaldd) WUl Claag Ladly Jeadd

.( International Units

S Laidy) e Lad galiiaall A gl ¢ dad) Glgie 8 il Lalidl) aadiua Y

. el Clda g

;&aﬁ;&&éﬁw?&‘)gm1;ﬁAgéLﬁdJJJuTlﬁaJJw'ldfl Jb.:ﬁ.lﬂl

)

L ddal) 138 A dadal) dalal) J gaY) comia ¢ gl pall Al 2 aa) jal)
plé i g danll aB g ¢ Alaall B dday ) g @l gd (e BAgALAN pad pall Al

L daanl) ddlel g Auly clada
g S dddiod) cladial) Al ) aaad ¢ Al CiS G ALl aa) sl Al

& dada JSI ) L8 5 Adadl eda A ¢ da glaall prads gl Judil) aadies 38

-

.M?EJQQL

\
Y
‘U

‘ L]

'

X

A ¥

\¢



Gl giaal)

Caanl) ol gie

Salll a)

L‘sJi!in! J‘ga.d

Silo slaall gl (i) piisal
i glaall dakas) culiadat s ghati g
A Ay

S5 e sl o

\IR!

o5l e il s Aaill Aludu 3 sl Jla
&2 el

anla deal T 5

1y

Oalalall ¢ laf 3.6 ) b il il

JUS L_’_ic. 1
LJ-A?-A_)J|| uc -j_j\_l:l a8l

ay

3_\1:,)1 (3laan 8 ul:'&‘hmﬁ ;_'ql).?-‘?..-‘g'l J_l

daail iyl

Ala ol ) 2l |
S8 Jaes sl e 24

Al MG el A A

AR

e Sall bl 8 sl (Ll 23 gal
)l

J}AM E:.a.aLh damoa’ LL'A:;LL“
L);A.JA C\_n_..a ;M 3 4.1:&_‘“

Lv]

(‘,.iLm“z”l 3 9;.611

Al Slitun o 5035 ) pial

B

YAY

e laia¥) Jalgall Gany 0 aaas
ilidlan 8 3O 5 el e dpilaBY
\J_L;Lsd'l Jalaill o gl ARENTRE P gL

daal JP._:\ o o -_I:J\jll

bl ae Jole jue aa

t;l'l_.u.ublin Jaa

YoV

el LS oL il o

Viae v
_llji.n =




wn jiaél jg=anll

JEBaiul gu wnilGill aiunll

Eilfiyl=’i pgl=ig Eilnglenll
éjla%l Eilnglenll dAnl=mil

alia Jl an=n Juigy dl=i a

essgauill aylal paus -p i
naglla2001@yahoo.com
Je=agall Aenl=y- sb=iaZig ojlaZl Aule=

efuagd uhjan=l 3
ajjlaZl silnglenll pl=i pius - Jujan
ahmedzuher76(@yahoo.com

Jeagnall Aenl=- sl idzly ijlazl Al






YoV A Al GuealAd) aaad) Al glrall g Ao jlay) Asalil) Alaa
— —

._lLﬁ.uha )a‘,haj il gixal il hy-éduﬂ O uaLéa.'l MU J‘.\}'bj&-‘u‘
(A ) e glaal) Aall)

Al
sk el aatiall (s La s sadll Ganlss ) de jludall duill ) ghaill (e paadl
e b grall e el saaalh AuEtl A0l sda ) 3l 5 e oV Cila slaal) adad Calanda
Q_Ac ._L..a_)a LaSe adanls "j '~1;_'N alala uﬂl LLLAJL_‘J'I 713_'115 L_1\£_LLLJ el {REiLY] J_}l:._

J._xn JHJJJSH}_Q_I_.Q_ _Hj;__@Jl\m.nHL_m J_j.l:._x_ _M_LAH..@_G\
Gl e geda UL ¢ JLai¥) Gl 5 4 5 IS il gall alasiu 5 40lE0) 48 jeal)
ol Cla sla ol &U@—m Litia (ge Lead J a3 Sl Akl 5 Al ndiiall Caniiail 3atete
Sy Jlad nitn Y gom 5 4 oY) e laal) Aol ilsih ae Jaladll e 5 jadl) ]
5 0ell 4l Jag W alaill el e 3 el g Lealiil e 5 jasll annd (b chla slaall &l o)
Dlde) cSa Jeo i Caal) AGG o Sl ¢ g P3¢ (ol wiiee) b pohi e
(CuEY) DSk 5 el nll se 3 eV be slaall 288 joaling AN nilaal) 48 s
Gl il dllgiins o Al aiiaall L J g ;_,—” sl alage adiatl Galils
sl Bk o Sl il o) BT Bl 5 ke N dalh il it
dc sana M Gl Jiasise u)ml‘ ‘QJHJL:ALAL:” Al g Al sia i gl
Ll 400Sa0 iy ‘f ;“-'“}l’-‘dl' Jﬁ Jrﬂéﬁ J L@-m‘ O —“5 S e

-Jf— ?Jﬁﬁ e (s Ls—."ﬂ:—‘wl.j ‘\T!-‘ﬂ-ﬂ‘ 238 (e REFRY ;JL 4,8, L@—‘“ M—»—J—ﬂ“

oI5 NP Ll IS e B [l ganca s TagfSY Easleal PR (o dilaalt g g5
-S‘ALA.Jj_‘ kot “L_Lls.nﬁjn_ll‘)ﬁakjhﬂ_l‘)jmﬁﬂ;ﬁme _Q. _1_@_“ Ldtally

g laY) Gla glaal) Aalsil e adlankai ) ghad

il it ¢ Aledll astall link skt ¢ el sl Aalidal) cilalsl)

- Dl slaal) Aic 29 oY) Gle slaal) aai ¢ L)




YoV A A ealAd) aamd) Ala ghaall g A a) Asalil) dlaa
- ey

Sl okt g e glaall EDgi) (Al Lilieiall) g 1Y) ) saall
(Ao 1Y) ia glaall dalil)

Abstract:

Many rapid technological developments have led to bridge the gap
between the end-users and the development process of Management
Information Systems (MISs) applications. these technological
developments have created many pressures on end-user to shift from
an information consumer (immature-user) to a skilled-user that 1s able
to develop the MISs applications and produce information which need
them to accomplish his job. Also, these developments have Imposed on
organizationstochangeits way whichuseitto deal with theirmanagement
of computerized MISs (so-called: End-user applications development).
Also, these developments have Imposed on organizations to change its
way which use it to deal with their management of computerized MISs
(so-called: End-user applications development). End-user applications
development 1s a major evolution in the field of technical knowledge
and how to use computers, communication systems and e-networks.
All above, led to emergence multiple levels about classifying end-users
which extend from (lower level: an information consumer-user who
doesm>t has ability to deal with MIS applications) to (upper level: an
eftfective-user who 1s not receiving information only but has the ability
to produce and control MIS and developing it, so he 1s a mature-user).
Therefore, the problem of research lies in following questions: Can we
considering the knowledge of end-users about Information Technology
(IT) elements (e.g.: hardware, software and Internet) as a basis for End-
user classification? And, how end-user turns from a consumer of MISs
outputs to a developer of MISs applications?. In our research, we use an
analytical-descriptive approach across reading a lot of papers in the MIS
field. The research has reached several conclusions, the most important
of which: Getting IT does not mean that organizations can be applied
and used, but that 1s possible by adopting a rule which states «necessity
to publish a technical culture among End-users, and employing their
abilities 1n use and merge IT within their works in order to develop
MISs applications». Also, we are putting a set of recommendations
which help organizations to qualify their end-users to become Expert-
developer users whose have capabilities and possibilities which using
them to develop MISs applications.

Keywords: End-users, Developing MISs applications, Classifying End-
users, Management Information Systems , information Technology.
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